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Full names, addresses and Customer Reference Numbers (CRN) are redacted in these examples.
In your document submission, only redact (cross out/black out) your CRN. Do not redact your full
name, address, card expiry date or benefit code or it will be considered ineligible.

The most common reasons for documentation being marked as ineligible are:

e The scholarship applicant’s full name is not visible
o Date of the card expiry is not visible, or the expiry is before the application submission date
e The type of payment is not visible
e The type of payment is not eligible
Eligible codes: Ineligible codes:
e AB/ABY o LI e PP/ PPP e EH
e AGE o DSP e PPS * FO
e AU/AUS e MOB e WFD
¢ CAR e JS/JSP e YA/YAL

If you receive a Parenting Payment, a copy of your current low-income health care card is
preferred.

Ineligible because:
o Expiry cut off in image, unable to tell if
the card is still valid
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Australian Government
Department of Human Services

Digital Wallet

.gov.au/healthcarecard

Name of cardholder

This card is NOT

Issued by the Australian Government Department of Human Services

on behalf of the Department of Social Services

Ineligible because:

¢ Only the name of the cardholder is visible
(redacted in this image), expiry is not visible
therefore unable to tell if card is still valid
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